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Short
Course
Description

This course examines education delivery systems at various levels with Integrated Quality Management (MMT) as the tool. The
material in this course includes experts‘ views on MMT, the application and use of MMT in the education quality assurance
system at all levels of educational units, as well as the accountability of education implementation in meeting the standards set by
BNSP. Learning is carried out through a group discussion process and individual assignments in the form of analysis of
education quality problems and the guarantee system, finding alternative problem solutions. Apart from that, students use ICT to
browse journals (reputable international and national) which contain research articles relevant to the study of educational quality
for review.
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Assessment
Weight (%)

Indicator Criteria & Form Offline (
offline )

Online ( online )

(1) (2) (3) (4) (5) (6) (7) (8)

1
Week 1

Students know the
scope of
accentuation and
objectives of the
Integrated Quality
Management
course. Students
know the
competencies that
must be achieved
in the Integrated
Quality
Management
course. Students
make a lecture
contract which is
agreed with the
lecturer. Students
know the
references that are
relevant to the
lecture.

1.Students know
the things that are
agreed upon for
the smooth
running of
lectures.

2.Students identify
relevant sources
or references.

3.Students are able
to map the scope
of Integrated
Quality
Management
studies
holistically

4.Students are able
to describe the
accentuation of
Integrated Quality
Management in
efforts to create a
school system
that reflects it as
a learning
organization.

Criteria:
-

Deductive
approach
with lecture
and question
and answer
method 
2 X 50

0%



2
Week 2

Students are able
to correlate the
connections
between
components which
are key factors in
the education
delivery system.

1.Students are able
to examine the
components of
the education
delivery system
systematically
and systemically.

2.Students explain
the position of
each component
in the school
system in a
comprehensive
manner.

Criteria:
Attached

Concept
approach
with lecture
methods,
question and
answer,
discussion,
direct online
teaching if
needed. 
2 X 50

0%

3
Week 3

Students are able
to differentiate
expert views on the
philosophy and
concept of
Integrated Quality
Management in the
context of
education delivery
and quality
assurance
systems.

1.Students are able
to illustrate the
philosophy and
concept of quality
in the field of
education
holistically;

2.Students are able
to describe the
key elements of
quality in the
education
delivery system
systematically
and systemically.

Criteria:
Attached

Concept
approach
with lecture
methods,
question and
answer,
discussion,
direct online
teaching if
needed. 
2 X 50

0%

4
Week 4

Students are able
to differentiate
expert views on the
philosophy and
concept of
Integrated Quality
Management in the
context of
education delivery
and quality
assurance
systems.

1.Students are able
to illustrate the
philosophy and
concept of quality
in the field of
education
holistically;

2.Students are able
to describe the
key elements of
quality in the
education
delivery system
systematically
and systemically.

Criteria:
Attached

Concept
approach
with lecture
methods,
question and
answer,
discussion,
direct online
teaching if
needed. 
2 X 50

0%

5
Week 5

Students master
the application of
the basic
tools/tools of
Integrated Quality
Management: flow
charts; cause and
effect diagram
(cause and effect
diagram); Pareto
chart (Pareto
chart); scatter
diagram
(scatterdiagram);
histogram; activity
chart (run chart);
control chart
(control chart).

1.Students master
the use of (flow
charts)
comprehensively;

2.Students master
cause and effect
diagrams
comprehensively

3.Students master
the Pareto chart
comprehensively.

Criteria:
Attached

Concept
approach
with
presentations
and group
discussions. 
2 X 50

0%

6
Week 6

Students master
the application of
the basic
tools/tools of
Integrated Quality
Management: flow
charts; cause and
effect diagram
(cause and effect
diagram); Pareto
chart (Pareto
chart); scatter
diagram
(scatterdiagram);
histogram; activity
chart (run chart);
control chart
(control chart).

1.Students master
the use of scatter
diagrams
comprehensively;

2.Students master
the use of
histograms
comprehensively

Criteria:
Attached

Concept
approach
with
presentations
and group
discussions. 
2 X 50

0%



7
Week 7

Students master
the application of
the basic
tools/tools of
Integrated Quality
Management: flow
charts; cause and
effect diagram
(cause and effect
diagram); Pareto
chart (Pareto
chart); scatter
diagram
(scatterdiagram);
histogram; activity
chart (run chart);
control chart
(control chart).

1.Students master
the use of activity
charts (run
charts)
comprehensively;

2.Students master
the use of control
charts
comprehensively

Criteria:
Attached

Concept
approach
with
presentation
and group
discussion 
2 X 50

0%

8
Week 8

Students master
the final ability
achievements at
the 2nd to 7th
meetings.

Indicators for the 2nd
to 7th meetings

Criteria:
Attached

Test Paper 
2 X 50

0%

9
Week 9

Students are able
to analyze
education quality
management from
the perspective of
National Education
Policy

1.Students identify
and examine
regulations and
legislation that
are relevant to
the national
education quality
management
system
holistically.

2.Students analyze
education policies
related to the
education quality
management
system rationally
and
comprehensively

Criteria:
Attached

Concept
approach
with
presentations
and group
discussions. 
2 X 50

0%

10
Week 10

Students are able
to analyze the
implementation of
the national quality
assurance system
in schools and
madrasas at
various levels and
universities

1.Students are able
to describe the
implementation of
internal and
external quality
assurance
systems at the
SD/MI and
SMP/MTs levels
holistically
through field
studies.

2.Students are able
to analyze and
describe the
implementation of
internal and
external quality
assurance
systems at the
SD/MI level;
SMP/MTs;
SMA/MA;
Vocational
Schools and
Universities
rationally and
comprehensively.

3.Students are able
to prepare
comprehensive
field study results
reports.

Criteria:
Attached

Conceptual
approach
with
presentations
and
discussions
and field
studies. 
2 X 50

0%



11
Week 11

Students are able
to analyze the
implementation of
the national quality
assurance system
in schools and
madrasas at
various levels and
universities

1.Students are able
to describe the
implementation of
internal and
external quality
assurance
systems at the
SD/MI and
SMP/MTs levels
holistically
through field
studies.

2.Students are able
to analyze and
describe the
implementation of
internal and
external quality
assurance
systems at the
SD/MI level;
SMP/MTs;
SMA/MA;
Vocational
Schools and
Universities
rationally and
comprehensively.

3.Students are able
to prepare
comprehensive
field study results
reports.

Criteria:
Attached

Conceptual
approach
with
presentations
and
discussions
and field
studies. 
2 X 50

0%

12
Week 12

Students are able
to analyze the
implementation of
the national quality
assurance system
in schools and
madrasas at
various levels and
universities.

1.Students are able
to describe the
implementation of
internal and
external quality
assurance
systems at the
SD/MI and
SMP/MTs levels
holistically
through field
studies.

2.Students are able
to analyze and
describe the
implementation of
internal and
external quality
assurance
systems at the
SD/MI level;
SMP/MTs;
SMA/MA;
Vocational
Schools and
Universities
rationally and
comprehensively.

3.Students are able
to prepare
comprehensive
field study results
reports.

Criteria:
Attached

Conceptual
approach
with
presentations
and
discussions
and field
studies. 
2 X 50

0%



13
Week 13

Students are able
to describe and
analyze field study
findings related to
the implementation
of the national
quality assurance
system in schools
and madrasas at
various levels and
universities.

1.Students are able
to explain the
background of
preliminary
studies rationally;

2.Students are able
to explain
literature reviews
relevant to field
study topics in a
comprehensive
manner;

3.Students are able
to present data
from field studies
according to the
predetermined
focus and topic;

4.Students are able
to explain the
results of analysis
of field study
findings
rationally;

5.Students are able
to conclude the
results of field
studies
accurately.

Criteria:
Attached

Process
approach
with group
work method
(cooperative)
through 
2 X 50
presentations

0%

14
Week 14

Students are able
to describe and
analyze field study
findings related to
the implementation
of the national
quality assurance
system in schools
and madrasas at
various levels and
universities.

1.Students are able
to explain the
background of
preliminary
studies rationally;

2.Students are able
to explain
literature reviews
relevant to field
study topics in a
comprehensive
manner;

3.Students are able
to present data
from field studies
according to the
predetermined
focus and topic;

4.Students are able
to explain the
results of analysis
of field study
findings
rationally;

5.Students are able
to conclude the
results of field
studies
accurately.

Criteria:
Attached

Process
approach
with group
work method
(cooperative)
through 
2 X 50
presentations

0%



15
Week 15

Students are able
to describe and
analyze field study
findings related to
the implementation
of the national
quality assurance
system in schools
and madrasas at
various levels and
universities.

1.Students are able
to explain the
background of
preliminary
studies rationally;

2.Students are able
to explain
literature reviews
relevant to field
study topics in a
comprehensive
manner;

3.Students are able
to present data
from field studies
according to the
predetermined
focus and topic;

4.Students are able
to explain the
results of analysis
of field study
findings
rationally;

5.Students are able
to conclude the
results of field
studies
accurately.

Criteria:
Attached

Process
approach
with group
work method
(cooperative)
through 
2 X 50
presentations

0%



16
Week 16

Students are able
to compose
scientific articles
referring to the
substance of
integrated Quality
Management
lecture material
using literature
review methods for
publication in
credible national
and international
journals.

1.Students are able
to determine the
topic of the article
which will be
prepared
rationally and
supported by
credible data.

2.Students are able
to formulate
problems that are
the focus of
writing articles.

3.Students are able
to
comprehensively
review
literature/theories
relevant to the
article topic.

4.Students are able
to apply a certain
method in writing
scientific articles
operationally.

5.Students are able
to identify
findings to
answer the
problem
formulation as
previously
determined with
HOTS (High
Order Thinking
Skills).

6.Students are able
to analyze
findings from
various
perspectives
contained in the
literature review
in a sharp and in-
depth manner.

7.Students are able
to generalize the
results of
discussions in
scientific articles
into a conclusion
that contains
elements of
cause and effect.

8.Students are able
to make
recommendations
to relevant
parties regarding
the practical and
operational
benefits of the
results contained
in scientific
articles.

Criteria:
Attached

Process
Approach
with 
2 X 50
assignment
and recitation
methods

0%

Evaluation Percentage Recap: Case Study
No Evaluation Percentage

0%

Notes
1. Learning Outcomes of Study Program Graduates (PLO - Study Program) are the abilities possessed by each

Study Program graduate which are the internalization of attitudes, mastery of knowledge and skills according to the
level of their study program obtained through the learning process.

2. The PLO imposed on courses  are several learning outcomes of study program graduates (CPL-Study Program)
which are used for the formation/development of a course consisting of aspects of attitude, general skills, special skills



and knowledge.
3. Program Objectives (PO)  are abilities that are specifically described from the PLO assigned to a course, and are

specific to the study material or learning materials for that course.
4. Subject Sub-PO (Sub-PO)  is a capability that is specifically described from the PO that can be measured or observed

and is the final ability that is planned at each learning stage, and is specific to the learning material of the course.
5. Indicators for assessing  ability in the process and student learning outcomes are specific and measurable

statements that identify the ability or performance of student learning outcomes accompanied by evidence.
6. Assessment Criteria  are benchmarks used as a measure or measure of learning achievement in assessments based

on predetermined indicators. Assessment criteria are guidelines for assessors so that assessments are consistent and
unbiased. Criteria can be quantitative or qualitative.

7. Forms of assessment: test and non-test.
8. Forms of learning:  Lecture, Response, Tutorial, Seminar or equivalent, Practicum, Studio Practice, Workshop

Practice, Field Practice, Research, Community Service and/or other equivalent forms of learning.
9. Learning Methods:  Small Group Discussion, Role-Play & Simulation, Discovery Learning, Self-Directed Learning,

Cooperative Learning, Collaborative Learning, Contextual Learning, Project Based Learning, and other equivalent
methods.

10. Learning materials are details or descriptions of study materials which can be presented in the form of several main
points and sub-topics.

11. The assessment weight  is the percentage of assessment of each sub-PO achievement whose size is proportional to
the level of difficulty of achieving that sub-PO, and the total is 100%.

12. TM=Face to face, PT=Structured assignments, BM=Independent study.
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